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EAP provides free consultation to all
supervisors and managers

Take advantage of your EAP by remembering to call for any
challenging employee or worksite problems. We are available to
coach you or suggest options for a variety of problems including:

o How to deal with a difficult employee

o How to refer an employee for help when their work is suffering
« What to do if you smell alcohol on an employee’s breath

o What to do when your employees are not working well together
« What to say to an employee who is having personal problems

« How to manage your own frustration with certain employees

« Helping your team deal with transition and change.

EAP provides immediate critical incident
support & other support services

Should a crisis or tragedy occur that impacts your employees we
have counselors available 24 hours a day on the phone to offer
support and guidance. We can also provide timely on site support
for employees who have been affected by an event. There are

times when a group of employees may be dealing with other, non-
emergency, concerns such as organizational change or the illness of
a colleague and EAP can provide an array of supportive services at
these times as well.

Orientations & Training

EAP staff will come to your work site and spend about half an hour
educating employees about their EAP benefit and how to use it. We
provide materials explaining EAP with access information so that
it’s available when people need it. We can also provide training

and workshops on a variety of useful topics. These can range from
45 minute lunch & learns to half day programs depending on your
needs. A list of training topics is available at our website.

Affiliated Employee Assistance Program

A

How to contact us:

We have counselors available 24 hours
a day to help you manage effectively.
Please call 800.769.9819 to speak with
a counselor.

Take advantage of your EAP and
call with any workplace or employee
concerns youd like to discuss.

Because your company is only as strong
as its employees

1-800-769-9819

www.affiliatedeap.com

TTY dial 711 for
TRS then dial 800-769-9819

AFFILIATED
EMPLOYEE ASSISTANCE
PROGRAM

We Deliver Results



